[Ipunoxenue

K PactopspKeHUIO aJIMHHUCTPAITUN
3ATO 1. CoHEeUHbBIN
ot 30 urons 2010 r. Ne 368-p

MHOPAAOK
nzyuenusi MHeHus HaceneHuss 3ATO n. Conneunsiii KpacHosipckoro kpas
0 KaueCTBE OKa3aHUsl MyHULIMTAIbHBIX YCIYT

1. OO0ume noJI0XKEHUS

1.1. Hacrosumii Ilopsaok pa3paboTaH B UENSIX NOBBIIMIEHHUS KavecTBa
IIPENOCTABICHUST MYHULHUINAIBHBIX ycuyr HaceneHuto 3ATO 1. CoaHedHslH,
obecnieueHnss 3PPEKTUBHOCTH U PE3yNbTATUBHOCTH PAacXOJ0BaHUSl OIOJKETHBIX
CPEICTB M  yCTaHAaBIMBAaCT MPOLEAYPY M3Y4YCHMS MHEHMS  HAaCEJICHUS
3ATO n. Conneunslii KpacHosipckoro kpast 0 KauecTBe OKa3aHUsI MyHULIAIIAJIbHBIX
yCIIyT (anee — u3y4eHne MHEHUS] HaCEJICHUS ).

1.2. OCHOBHBIMU LIEJIIMU U3YYEHUS MHEHUS HACEJICHUS SBIISIOTCA:

— BBIABIICHME CTEIIEHW YJOBIETBOpPEHHOCTH HaceneHus 3ATO .
ConHeYHbIN KaueCTBOM MPENOCTABISAEMbIX MYHULIUITAJIBHBIX YCIIYT;

— pa3paboTka Mep, HaIlpaBJIEHHBIX Ha NOBBIMIEHHE 3(P(HEKTUBHOCTH
nearenbHocTr  agMuHucTpanuu  3ATO mn. ConHeuHbld, OTBETCTBEHHBIX 32
OpraHU3alli0 MPENOCTaBICHUS MYHULHUNAIBHBIX  YCIYr, MYHHIUIAIbHBIX
yupexaennii 3ATO n. ConHeuHblil, NpeI0CTaBISIONINX MyHULIIUNIAIbHBIE YCIYTH;

— pa3paboTka Mep, HampaBlEHHbIX Ha TIOBBIINICHHE KadyecTBa
MPEIOCTABIIAEMbIX MYHULIUIIATBHBIX YCIIYT;

— mnoBblIeHWE S(PPEKTUBHOCTH W  PE3yJbTaTUBHOCTU OIOHKETHBIX
pacxo/oB.

1.3. U3yyenne MHEHHS  HACEJIICHMS O  Ka4eCTBE  OKa3bIBaeMbBIX
MYHULUNAIBHBIX YCIYyr  OCYLIECTBISETCS  CTPYKTYPHBIM  IOJApa3/eIEHUEM
(cnenmamucroM) aamuHuctpanuu 3ATO 1. ConHEYHBIM, NPeaOCTaBIISIONTAM
MYHULIMNAIBHYIO YCIYTY WA B BEIACHUU KOTOPOTO HAXOJUTCA MYHUIMIAIBHOE
YUpEeXKACHHUE, MPEJOCTABISIIONIEE MYHUIIMITAIBHYIO YCIIYTY.

1.4. W3ydyenume MHEHHS  HAaceJI€HUS O  KAauecTBE  OKa3bIBAEMbIX
MYHUIIUNIATBHBIX YCIYT OCYIIECTBISETCA OAUH pa3 B oA B 1 kBapTaie.

2. HOpH,Z[OK HN3Yy4YCHUS MHCHU HACCIICHUSA
0 Ka4C€CTBC OKa3aHUA MYHUIHIIAJIBHBIX YCIYT

2.1. H3ydyeHune MHEHHS HAceNeHUS O  KayeCTBE  OKa3bIBAEMBIX
MYHHIIMIIATBHBIX YCIYT OCYIIECTBISIETCS B (hopme ompoca (aHKETUPOBAHHS).

2.2. V3yueHne MHEHHs  HAceleHHs] O  KayeCTBE  OKa3bIBAEMbBIX
MYHUIIUIIATIBHBIX YCIYT MOXKET OCYIIECTBIIATHCS:



—  HEMOCPEACTBEHHO MO MECTY MPEA0CTaBICHUS] MYHUIIMNAIbHBIX YCIYT
(B opranmzaunusx  (YUYpeKIEHMSIX),  OKa3bIBAIOIIMX  COOTBETCTBYIOIIHE
MYHUIUTIATBHBIC YCIIYTH);

— Ha opunmanbHoM caite 3ATO n. Conueunslii B cetu WHTepHeT
(http://zato-solnechnyi.ru/).

2.3. Bpewms, cmoco0 W TOPOAOHKUTEIBHOCTH OMpOCAa  OMpPENestoTCs
TJIABHBIMH PACIOPSIIUTENSAMUA CAMOCTOSITENIBHO.

2.4. T'naBHBINA PacCTIOPSIIUTEIND:

—  TPUHUMAET PElICHHE O POBEJIEHUU OTPOCa;

—  OpraHu3yert MPOBEACHUE OIPOCa;

—  ycTaHaBiuBaeT (HOPMY OMPOCHBIX JIMUCTOB (aHKET);

—  TPOBOJHUT OIPOC;

—  TOJBOAMT UTOTH MPOBEACHHOIO ONPOCa.

2.5. Omnpoc mpoBOIUTCS CpeAM COBEPLICHHOJETHUX TpaxjaH Poccuiickoit
denepanum.

2.6. AHKeTa TSI TIPOBEICHHS OIMpoca JOJHKHA COAEPXKaTh CIEAYIOIINE
CBEJICHUSL:

—  ¢amMuiInio, UMs, OTYECTBO, JAODKHOCTh M KOHTAKTHYIO HH(OPMAIIIO
JIMIA, OCYIIECTBIISIFOIIETO TPOBEICHUE ONPOCa;

—  JaTy NpOBEACHUS ONpOcCa;

—  MECTO IIPOBEJIEHHUS OIIPOCa;

—  [epeyYeHb BONPOCOB, 33JaBAEMbIX PECIIOHACHTY;

— o0mme cBelleHHsA O PECHOHJIeHTE (MOJ, BO3PACT, MECTO MPOKUBAHMS,
POl 3aHITHI, 00pa3oBaHuE);

—  ¢daMuiIMio, UM, OTYECTBO, KOHTAKTHYIO MH(POPMAILIMIO PECIIOH/ICHTA;

— TIOANMUCh PECHOHJEHTAa M JIMLA, OCYLIECTBISIOLIEIO IPOBEACHUE
ornpoca.

2.7. AnHkera ansi TPOBENEHUS OMpOca JOJDKHA COJEPXKaTh BOMPOCHI,
MO3BOJISIOLINE OLICHUTD:

—  cOoCTOsiHUuE UHPPACTPYKTYpbl, CBA3aHHOU C MPEAOCTABICHUEM YCIIYTH;

— COCTOsSiHME 37aHus (TMOMEIIeHHs), B KOTOPOM OCYIIECTBISETCS
PE0CTaBIICHUE YCIYTH;

—  COCTOSIHME WHBEHTaps (meOenu W Jp.) opraHu3aluu (y4pexIeHus),
OKa3bIBAIONICH MyHHUITUTIATEHBIEC YCIIYTH;

—  YAOBJIETBOPEHHOCTh  BO3MOXXHOCTBIO  TIOJyY€HHS]  CIPABOYHOU
uH(dopMaIuu 00 0Ka3pIBAEMOM MYHHUITUTIATLHOUN YCIIYTE;

—  YJOBJIETBOPEHHOCTh JIMYHBIM B3aUMOJICHCTBUEM PECIIOHACHTA C
paOoOTHUKAMU OpraHu3aiuy (YUpexJCeHUs), OKa3bIBAIOUIMMH MYHHIIMIAJIbHBIC
yCIIyTH;

—  YJOBJIETBOPEHHOCTh YCJOBUSIMU U BpPEMEHEM OXHUIAHUS TOTyYEHUS
YCIIyTH;

—  YAOBJIETBOPEHHOCTH rpa)KOoM pabOThI C MOCETUTEISIMU;

—  YAOBJIETBOPEHHOCTb KOMIIETEHTHOCTBIO COTPYITHUKOB;

—  YJIOBJIETBOPEHHOCTH PE3YJIbTATOM MOJTYUYCHHS YCIYTH;

—  Hanuuue (aKkTOB B3UMAHUA JOTOJHUTEIBHOM OIIAThI YCIIYT.



2.8. Bompocsl, TpeOyronme OT pecloHACHTa OIEHKH KaueCTBEHHOU
XapaKTEPUCTUKU MPEOCTABIIEMON MYHUILIMITAIbHON YCIyTd, B KauecTBEe OTBETa
JOJDKHBI TpeJiaraTh BHIOOP HE MEHEE YeM U3 MATH CTETeHEeH KauecTBa.

2.9. B ankerte nomkeH OBbITh MPEyCMOTPEH MEpeueHb HanboIee 3HAYNMBbIX
(bakToOpoB, OKa3bIBAIOIIMX HETATUBHOE BIMSHHME HA KauyeCTBO MPEAOCTaBIISIEMBIX
MYHUIIUNIATBHBIX YCIYT, U3 KOTOPBIX PECIOHACHT MOXKET BbIOpATh OJMH WM
HECKOJIbKO (pakTopoB. [lo ’kemaHWIO pECTOHAEHTa, MEPEYeHb MOXET OBbITh
JIOTIOJTHEH OJTHUM WJIA HECKOJIBKUMH (paKTOpaMHu.

2.10. ITog kaxabIM W3 BOMPOCOB AHKETHI JOHKHO OBITH MPEIyCMOTPEHO
MECTO 3alUCH KOMMEHTapus WM JOMOJHUTENbHOW HHGPOpMAIUH, KOTOPYIO
KEJIaeT COOOIIUTh PECIIOH/ICHT.

2.11. 3anonHeHWE AaHKETHl OCYIIECTBIACTCS JIUIIOM, OCYIIECTBISIOMIAM
WHTEPBbIO, UJTH, TIPH JKEJIAHUH PECTIOHCHTA, HEMTOCPEACTBEHHO PECIIOHICHTOM.

2.12. 3anoniHeHHWE  pECTOHJEHTOM Oojiee 4YeM OJHOM AaHKeThl He
JIOITYCKaeTCsl.

2.13. 3anoyiHeHHE aHKEThI OCYIIECTBISETCS MOCIIEI0BATEILHO, BO3BPAILICHUE
K MPOMYIIEHHBIM BOMPOCaM HE JIOMYyCKaeTCA.

2.14. JInga xaxxa0ro B3 BOMPOCOB B aHKETE JIOJDKHO OBITH IPETYCMOTPEHO
nosie «Het oTBeTay, KOTOpoe momMeyaeTcs B ciIyyae 0TKas3a pecroHAeHTa OT OTBETa
Ha BOIIPOC.

2.15. Jlo Hayama 3amoOJHEHHs AHKEThl PECIOHACHT JOJDKEH OBITh
NpeIynpexIeH O MpaBe HEe OTBEUaTh Ha JIIOOBIE M3 33JaHHBIX €My BOMIPOCOB, O
npaBe HE yKa3blBaTh B aHKETE CBOM (DAMHIIMIO, WMS, OTYECTBO M KOHTAKTHYIO
uHpopMaruto. [lonmuce pecrionenTa o0s3aTenpHa.

2.16. KonmnyecTBO pPECMOHACHTOB, IOCTAaTOYHOE JUISI W3YYCHHUS MHEHUS
HACEJICHNsI O KadeCTBE OKa3bIBAEMBIX MYHHUIIMTIANBHBIX YCIYT, COCTABISIET HE
MEHEEe OJHOM MATOM OT CPEIHEMECSYHOIO  KOJIMYECTBA  IOJIydaTelleu
MYHUITUTIATBHBIX YCIYT, OMPEAEIsIeMOT0 Ha OCHOBAaHWU JaHHBIX 3a MIECTh
MECSIIEB, MPEALIECTBYIOIIMX MECALly IpOBeIeHusl uccienoBanus. B ciyuae
HEOOXOMMOCTH KOJIMYECTBO PECTIOHACHTOB MOKET ObITh YBEIHUEHO.

2.17. Ilepen mpoBeneHUEM OIPOCa JIOKHO OBITh MPOBEICHO TECTHPOBAHUE
aHKEThI Ha BBIOOpKE mOoTpeduTeneit. [Ipu 3ToM pecrioHASHTHI HE MPOCTO OTBEYAIOT
Ha BOIPOCHI aHKETHI, HO U OIEHMBAIOT KA4eCTBO CaMHUX BOIPOcoB. Ha ocHoBaHMM
MOJTy4YeHHOW MH(OPMAIINK BOTIPOCHI aHKETHI MOJIEKAT KOPPEKTUPOBKE.

2.18. OcymiecTBiaeHrue ornpoca TmojydaTeiaed MyHULIMNAIbHBIX — YCIYT
OCYIIECTBISIETCS B TpW dTama. Ha KakaoM M3 3TamoB JODKEH OBITh MPOBEICH
OTPOC OJHOW TPETH 3AIUTAHUPOBAHHOTO YHMCJIAa PECTIOHACHTOB. MHTEepBam Mexmy
dTamaMu JOJHKEH COCTABIISATh OT JABYX JO MATH pabo4nX JHEH BKIIOUUTEITHHO.

2.19. I'naBHBINA pacnopsauTENb 00ECeUnBACT COXPAHHOCTh JTOKYMEHTAlUU
M0 MPOBEACHUIO OMPOCa U HEMPUKOCHOBEHHOCTD 3aIOTHEHHBIX OMPOCHBIX JIUCTOB
(aHKeT) 0 3aBEpILECHHS OMpPOCa W YCTAHOBIECHUS €ro pe3ynbTaToB. ONpoCHBIE
JIUCTHI (aHKETHI) B TeUeHUE | roma XpaHATCs y TJIAaBHOTO PacCHOPSIAUTENS, a 3aTeM
YHUYTOXKAIOTCS.

2.20. Pe3ynbTaThl U3y4eHUs] MHEHHSI HACEJIEHUS O KaueCTBE OKAa3bIBAEMBIX
MYHUITUTIATBHBIX YCIYT O(QOPMIISIFOTCS TJIABHBIMH PACTIOPSIIUTEISIMA B BHUJIC
JoKJIaaa



00 omnenke wHaceaenueM SATO n. ConHeyHbld KayecTBa  OKa3aHUSA
MYHUIMNAIBHBIX YCIyr (Jajnee — JOKJIaJ) W HampapsilOTCS B (PUHAHCOBO-
skoHOMHUYeckuit otaen aamuHucTpauun 3ATO n. ConHedHbIH IS MOATOTOBKU
cBogHOM nHMopManuu riaase aamuaucTpanuu 3ATO 1. ConHeUHBIH.

2.21. Kparkas undpopmanust 06 onenke Hacenenuem 3ATO n. CosiHeuHBIH
KauecTBa OKa3aHHS MyHUIMIIAJIBHBIX YCIYT pa3MeniaeTcs Ha 0pUIIMaIbHOM CaiTe
3ATO n. ConHeunslii B cetn IHTEpHET.

2.22. Uaopmarius o0  OIEHKE HAceleHWEM  KadecTBa  OKa3aHWs
MYHULUIAIBHBIX YCIyT yuuThiBaeTcss aaMuauctpanued 3ATO n. ComHeuHsblid npu
GbOopMHpPOBaHUN PACXOMHON YacCTH OO/KETa Ha OYepenHON (DMHAHCOBBIA TOM H
TJTAHOBBIN TIEPUO/T.



